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More than one-quarter of all adults, including 
those 75 and older,  have given little or no 
thought to their end-of-life wishes

A strong association exists 
between  SATISFACTION  
with spiritual care and 
satisfaction  with total 
ICU experience.
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Source: J of Pain and Symptom Management 2023

In cancer 
patients. the 
presence of 
spiritual pain is 
associated with 
worse symptoms 
and worse global 
health.

of patients with 
spiritual/religious 
needs said the 
chaplain met these 
needs very well.

GAPS TO FILL

INSTITUTIONAL BOTTOM-LINE

Many more inpatients desire 
conversations about religion/
spirituality than have them.
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OVERALL PATIENT SATISFACTION 

PATIENT’S WILLINGNESS TO 
RECOMMEND HOSPITAL 
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